I[Lnarexn. Oniiata 0aHKOBCKOM KAPTOU OHJIAWH

Hwxe npencrasneHbl npyuMmepbl MHOpMauuKn, KOTopyto Heobxoanmo pasMmecTUTb
Ha canTe Ans COOTBETCTBUSA TpeboBaHUSM.

Mnatexun. Onnata 6aHKOBCKOM KapTON OHNaWH

Halu canT noakmntoyeH K MHTEPHET-3aKBapUHrY, U Bbl MOxeTe onnaTtuTe Ycnyry 6aHKOBCKON KapTou
Visa unun Mastercard. Nocne nogTeepxaeHns BeidbpaHHoro Toapa nmbo ycnyrin oTkpoeTcs
3aLUMLLEHHOE OKHO C MaTexHoW CTpaH1LLEN NPOLLECCMHIOBOro LeHTpa OneVision, raoe Bam
HeobxoauMo BBECTU AaHHble Baluer 6aHkoBcKkom kapThl. [na A0ONOMHUTENBHON ayTeHTUdUKaLMM
aepxartens KapTbl ncnonb3yetca npotokon 3-D Secure. Ecnn Baw BaHk-aMUTEHT noaaepxusaeT
OaHHYI TexHonornwo, Bl OyaeTe nepeHanpaBneHbl Ha ero cepBep A5 NPOXOXKAEHMS
JononHuTenbHon ngeHtudunkaumm. MiHdopmauuio o npasuiax u Metogax JONOMNHUTESNbHON
naeHTndmrKaumm ytodHanTe B baHke, BbigaseM Bam GaHKOBCKYO KapTy.

Ycnyra oHnaviH-onnaThl OCYLLECTBMASIETCS B COOTBETCTBUM C NpaBuiaMu MexayHapoaHbIX NnaTexHbIX
cuctem Visa n MasterCard Ha npuHumnax cobniogennsi koHduaeHumanbHoOCT! 1 6e3onacHoCTH
COBEpLUEHNS Nnarexa, A4S 3TOro UCnosb3yHTCs CamMble akTyarbHble METOAbI MPOBEPKHU,
LndpoBaHUs 1 Nnepeaayn AaHHbIX NO 3aKpbiTbiM KaHanam cBA3n. BBoa AaHHbIX GaHKOBCKOW KapTbl
OCYLLIECTBNSAETCH B 3alUMLLEHHOM OKHE Ha MnaTexHon cTpaHuue OneVision.

B nonsi Ha nnaTexHon cTpaHuue TpebyeTcst BBECTU HOMEP KapThl, UMs1 Briagernbla kapTbl, CPOK
OeNCTBMA KapTbl, TPEX3HAYHbIV Kof ©e3onacHocTn (CVV2 gna VISA nnm CVC2 ans MasterCard). Bee
Heobxoaumble AaHHble OTODpPaXKeHbl Ha NOBEPXHOCTN BaHKOBCKON KapThbl.

CVV2/ CVC2 — 370 Tpéx3HauyHbIi koa 6e30nacHOCTW, HaxoOsLmMIAcs Ha 060OPOTHOM CTOPOHE KapThbl.

[anee B TOM e OKHe OTKPOETCsi cTpaHuua Ballero 6aHka-amuTeHTa ans BBoga 3-D Secure koga. B
crnyyae, ecnu y Bac He HacTpoeH cTaTu4HbIi 3-D Secure, oH ByAeT OTnpaereH Ha Ball HOMepP
TenedoHa nocpenctesom SMS. Ecnm 3-D Secure kog k Bam He npuwien, To crnegyeT obpaTtuTcs B Ball
OaHK-AMUTEHT.

3-D Secure — 370 camasi CoBpeMeHHas TexHorormsi obecrnevyeHns 6e30nacHOCTY NaTexen no
KapTam B ceTu MHTepHeT. [1o3BonseT ogHO3HaYHO OEHTUMULMPOBATL NOASNIMHHOCTL AepXaTens
KapTbl, OCYLLLECTBMSIOLLEro onepaumio, 1 MakCuMarnbHO CHU3WUTb PUCK MOLLEHHUYECKUX onepauunin no
KapTe.

FapaHTMK 6e3onacHocTH

MpoueccuHroBbin LeHTp OneVision 3awmiiaeT n obpabaTbiBaeT AaHHble Ballen 6aHKoOBCKOW KapThbl
no craHgapty 6esonacHoctn PCI DSS 3.0. Nepenaya nHdopmauum B NNATEXHbIN L3 NPOMCXOaNT
C NPUMEHeHneM TexHonormn wndposaHua SSL. JanbHenwasn nepegada nHpopmMaummn NnpomcxoanT
Mo 3aKpbITbiIM GAHKOBCKNM CETSIM, MMEIOLLMM HaMBbICLLUIA YPOBEHb HaexHoCcTU. OneVision He



nepeaet AaHHble Baluen kapTbl HAM Y UHBIM TPETLUM Nnuam. [ns AoNOonNHUTENbHOM
ayTeHTUMKaLMN aepxkaTtens kapTbl ncnonb3yetcst npoTtokon 3-D Secure.

B cnyyae, ecnu y Bac ecTb BONpochl MO COBEPLLEHHOMY NnaTexy, Bbl MoxeTe 06paTnTbcs B Crnyxoy
noaaep K1 KIMMEHTOB NNaTeXHOro cepsurca Mo aMeKTPOHHO NnoyTe support@onevision.kz

Be3onacHoCTb OHNaMH-NNaTexen

MNMpenoctaensemasa Bamun nepcoHansHast nHgopmauusa (Mvsi, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapThbl) ABNAETCA KOHUAEHLUMANBHOM 1 He NOANEXUT pasrnalleHuto. JaHHblie Bawwen
KpeOouTHOWM KapTbl NepesarnTcsl TONbKO B 3alUM@poBaHHOM BUAE U HE COXpaHaoTca Ha Hawem Web-
cepBepe.

BesonacHocTb 06paboTkm MiHTepHeT-nnatexen rapantupyet TOO «OneVisiony». Bce onepauum ¢
NNaTeXHbIMN KapTaMn NPOUCXOAST B COOTBETCTBUM C TpeboBaHusamu VISA International, MasterCard
N opyrmx nnatexHbix cuctem. MNMpu nepegaye nHgopmaumm UCNonb3yTCA Cneuuani3npoBaHHbIe
TexHonornmm 6e3onacHOCTU KapTOYHbIX OHMaMH-NaTexen, obpaboTka AaHHbIX BEAETCH Ha
6e3onacHOM BbICOKOTEXHOIOMMYHOM CEpPBEPE NMPOLIECCUHIOBOM KOMMaHW,

Onnata nnatexHbiMn KapTamMmu be3onacHa, NOTOMY 4TO:

e Cucrtema aBTOpM3aLMM rapaHTUpyeT NOKyMnaTernto, YTo MnaTexXHble PEKBU3UTbI €ro NNaTexHoM
KapTbl (HOmep, cpok aencteus, CVV2/CVC2) He nonagyT B PyKM MOLLEHHMKOB, Tak KaK 3Tu
AaHHble He XpaHATCA Ha cepBepe aBTopu3auun U He MOryT ObITb MOXULLEHbI.

e [lokynaTenb BBOOWUT CBOW NiaTexHble AaHHble HENOCPEACTBEHHO B CUCTEME aBTOpU3aLmm
OneVision, a He Ha canTe NHTEPHET-MarasnHa, crneaoBaTenbHO, NNaTeXHbIE PEKBU3UTDI
KapTO4KkM nokynaTens He 6yayT AOCTYNHbI TPETbUM MNMLIAM.

- VISA

Bo3BpaTt AeHeXHbIX cpeacTs

Mpu NnpoBeaeHNM OHMaiiH-onnaTbl NOCPEACTBOM MATEXHbIX KApT HEe AonyckaeTcs BO3BpaT
HarMYHbIMU AEeHEXHbIMM cpeacTBamu. [MopsiAok Bo3BpaTa perynMpyeTcst npasunamm
MEXOYHapOAHbIX NIaTeXHbIX CUCTEM:

1. lMoTpebuTenb BNpaBe oTka3aTbCsl OT TOBapa B f000e BpeMsi 40 ero nepeaaydu, nocrne
nepegayn ToBapa oTkas Heobxoanmo ohopMuTb B TedeHne 14 gHen;



2. BosBpart ToBapa Hagnexallero kayectsa BO3MOXEH B Crydae, ecrin COXpaHeHbl ero
TOBapHbI BUA, NOTPEGUTENLCKNE CBOWCTBA, a Takke AOKYMEHT, MOATBEPKAAOLLMIA PaKT 1
YCIOBMSI MOKYMNKW YKa3aHHOro ToBapa;

3. [loTtpebuTenb He BripaBe OTkasaTbCsA OT TOBapa HaAnexallero ka4ecTea, MMetoLLero
NHOMBUAYaNbHO-OMpeaeNneHHbIE CBOMCTBA, ECMNM YKa3aHHbIi TOBap MOXET OblTb MCMONMb30BaH
UCKITHOYMTENBHO NPUOBPETAIOLLIMM Er0 YENOBEKOM;

4. Tlpw oTkase OT ToBapa CO CTOPOHbI NOTPebMTens NpoaaseL, AOMMKEH BEPHYTb eMy AEeHEXKHYI0
CyMMYy, YNnayeHHyto noTpebuTenem, He No3agHee Yem Yepes AecsTb AHeW CO AHS
npeabsBEHNs NOTPeGMTENEM COOTBETCTBYIOLLIErO TpeGoBaHMS.

[Insi BO3BpaTa OeHEXHbIX CPEACTB Ha DAHKOBCKYH KapTy HE0BX0aMMO 3anonHUThL «3asBreHre o
BO3BpaTe AeHEXHbIX CPeaCTB», KOTOPOE BbIChINAETCs N0 TPebGoBaHMIO KOMMaHUEN Ha 3rEeKTPOHHbIN
afpec, 1 OTNpPaBMTb Ero BMECTE C NPUIIOXKEHMEM KOMUM JOKYMEHTA, YA0CTOBEPSIOLLENO MMYHOCTb, MO
agpecy info@erudit.kz.

BosBpat geHexHbIX cpeacTs OyaeT ocyLLecTBNeH Ha BaHKOBCKYHO KapTy B TeYeHne pabo4ero aHs
CO OHs nonyyeHus «3asBreHne 0 BO3BpaTe AeHEXHbIX cpeacTB» KomnaHmen.

[ns Bo3BpaTa AeHeXHbIX CpeacTB Mo ornepaunsm, NPpoBEAEHHbIM C OLUMOKamm, HeobxoaumMo
06paTUTLCS C MMCbMEHHBIM 3asiBNEHNEM 1 NMPUITOXKEHNEM KOMUWN AOKYMEHTA, YAOCTOBEPSAOLLErO
NNYHOCTb, N YEKOB/KBUTaHLMIA, NOATBEPXKOAMOLLMX OWMBOoYHOE cnucaHue. [JaHHoe 3asBrneHne
Heobxoaumo HanpaeuTb No agpecy info@erudit.kz.

Cymma Bo3Bpara byaeTt paBHATLCS CyMMeE NOKYNK1. Cpok paccmoTpeHns 3asBrneHnst n Bo3spara
OEHEXHbIX CPEACTB HAYMHAET UCUMCNIATLCA C MOMeHTa nonydeHus Komnaxnen 3asiBnexHus n
paccunTbiBaeTCA B paboumnx AHsX 6e3 yyeTa Npas3aHMKOB/BbIXOAHBIX OHEN.

Cnyqau OTKa3a B COBepLUeHUN nnaTeXxa.

e DOaHKOBCKasi KapTa He NpeaHasHavYeHa ans COBEPLLUEHUS NaTeXen Yepes UHTEPHET, 0 YeM
MOXHO Yy3HaTb, 00paTuBLUMCL B Bawl BaHK-aMUTEHT;

e HeOoCTaTOYHO CPeacTB And onnaTbl Ha 6GaHkoBCKoM KapTe. NMNogpobHee 0 Hanuuun cpeacTs
Ha nnaTtexxHou kapTe Bbl MOXeTe y3HaTb, 00paTUBLUMCE B BaHK, BbIMYCTUBLUMIA GAHKOBCKYHO
KapTy;

e [aHHble 6aHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e  CTEK CPOK AeNCcTBUS BaHKOBCKOM KapTbl. CpOK OEACTBUS KapThl, Kak NpaBumo, ykasaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MEecsL, U rofd, 40 KOTOPOro AecTBUTENbHA kapTa). MogpobHee o
CpoKe OencTBust KapTbl Bl MOXeTe y3HaTb, 00paTMBLUMCL B OaHK-3MUTEHT.

Mo Bonpocam onnaTbl C MOMOLLIbH0 0@aHKOBCKOWM KapTbl M MHLIM BOMPOCaM, CBsi3aHHbIM ¢ paboTo
canTa, Bbl MoxeTe obpaTnTbCs no cnegyowmm tenedoHam: +77066230219.

KoHdwmaeHumanbHOCTb
1. Onpegenenns

NHTepHeT npoekT https://edu.erudit.kz/ (aanee — URL, «MbI») CEpbe3HO OTHOCUTCH K BOMPOCY



KOHMAEHUManLHOCTN MHhOpMaLMM CBOMX KIIMEHTOB 1 nocetTutenen canta https://edu.erudit.kz/
(nanee — «BbIy, «noceTUTENN canTay). [NepcoHnuumMpoBaHHON Mbl HasbliBaeM MHGOPMaLMIO,
coaepalLyto nepcoHanbHble AaHHble (Hanpumep: PO, norvH unmn HassaHue KOMNaHumn) noceTuTens
canTa, a TaKke MHOPMaLMIO O ENCTBUSIX, COBEPLUaeMblx Bamu Ha canTe URL. (Hanpumep: 3akas
NOCEeTUTENS canTa C ero KOHTaKTHOM MHopmMaLmen). AHOHUMHBIMU Mbl Ha3biBaeM aHHbIE, KOTOPbIE
HEBO3MOXHO OHO3HAYHO MAEHTMULIMPOBATL C KOHKPETHBIM NOCeTUTENEM canTa (Hanpumep:
CTaTUCTMKa NoceLLaeMocTy canTa).

2. Vicnonb3oBaHue nHdopmaLumm

MbI ncnonb3yem NepcoHNMULIMPOBAHHY MHGOPMALMIO KOHKPETHOro NoceTuTens canta
UCKMOYNTENBHO Anst o6ecrneyvyeHms eMy Ka4eCTBEHHOro OKasaHus yCnyr n ux ydeta. Mol He
packpblBaeM NepcoHNMULMPOBaHHbIX AaHHbIX OOHUX noceTuTernen canta URL apyrum nocetutensam
canTa. Mbl H1KOrga He NyGnuKyem NepcoHUOULMPOBAHHY0 MHPOPMALIMIO B OTKPLITOM AOCTYNe U He
nepegaem ee TpeTbMM nuuam. cknioyeHmem SBnsoTCA NnLb CUTYaLmMKU, Korda npeaocTasreHne
Takon MHdopMaLmm YNorTHOMOYEHHbIM FOCY4apCTBEHHBIM OpraHam NpeanucaHo AeiCTBYOLWUM
3akoHogartenscTBoM Pecnybnuku KasaxctaH. Mbl ny0nvkyem 1 pacnpocTpaHsieM TOMbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBaHMUM COBpPaHHbIX aHOHUMHbIX AaHHbIX. [1py 3TOM OTYETLI HE coaepKaT
MHGOpMALMIO, MO KOTOPOW OblNo Obl BO3MOXHBIM MOEHTU(MLIMPOBATL NEPCOHNULMPOBAHHBLIE
JaHHble nornb3oBaTenen ycnyr. Mbl Takke UCMONb3yeM aHOHUMHbIE AaHHbIe AN BHYTPEHHENO
aHanusa, Lerbio KOTOpOoro AensieTcsa passutue npogykros v yenyr URL

3. Ccblinku

Canr https://edu.erudit.kz/ moxeT cogepaTb CCbINIKM Ha APYr1e CanTbl, HE UMEIOLLME OTHOLLEHMS K
HaLLen KoMNaHuM 1 NpuHaanexawme TpeTbMm nuuam. Mbl He HeceM OTBETCTBEHHOCTU 3@ TOYHOCTb,
MOMHOTY M LOCTOBEPHOCTb CBEAEHUI, Pa3MELLIEHHbIX Ha CanTax TPeTbMX Nnu, U He bepem Ha cebs
HUKaKnx 06s13aTenbCTB MO COXPaHEHMO KOHbMAOEHUMANbHOCTU MHApOpMaLMK, OCTaBNEHHOW BamMn Ha
Takux camTax.

4. OrpaHuYyeHne OTBETCTBEHHOCTM

Mbl genaem Bce BO3MOXHOE Ans COONI0AEHNS HAaCTOALWEN NONUTUKN KOHDMAEHLUMANbHOCTIN, O4HAKO,
Mbl HE MOXXEM rapaHTMpOBaTb COXPaHHOCTb MHpOpMaLMK B Criydae Bo3OenCcTBUst hakTopoB
HaxosLUMXCA BHE HALLEro BMUSAHUS, pe3yrnbTaToM AENCTBUSI KOTOPbIX CTAHET pacKkpbiTne
nHpopmaummn. Cant https://edu.erudit.kz/ n Bca pasmeLleHHas Ha HeM MHpopMaLMs NpeacTaBneHbl
no NpuHUMNy "Kak ectb” 6e3 kakmx-nnbo rapaHTuin. Mbl He HeceM OTBETCTBEHHOCTM 3a
HebnaronpusiTHble NMOCNEACTBMS, a Takke 3a Mobble YObITKM, MPUYMHEHHbIE BCNIEACTBME OrPaHNYEHMS]
poctyna k canty URL nnn BcneacTeme noceLleHns canta u Mcnosrb30BaHns pasMeLleHHON Ha HEM
NHpopmaumu.

5. KoHTakThI
Mo Bonpocam, KacaloLmMcs HacTosiLen NoNMTUKK, Npockba obpalyatbes no agpecy info@erudit.kz

KOpuaunyeckoe nuuo

NN «O6pazoBaTerbHbIN LLEHTP SpyanT»
Appec: r. Anmartbl, Megeyckuii panoH,
Caman-2, g. 70, odouc 1
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BUK: CASPKZKA

KBE: 19
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